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LACONIA WATER WORKS 

3rd REVISED PAGE 2 
SUPERSEDING 2nd REVISED PAGE 2 

GENERAL INFORMATION 
I . DEFINITIONS 

"UTILITY" shall mean Laconia Water Works. 

"COMMISSION" shall mean New Hampshire Public Utilities Commission. 

"PERSON" shall include individuals, partnerships, firms, and associations 
or corporations. 

"CUSTOMER UNIT" shall be determined by individual flush toilet facilities 
located in all types of structures except single-family homes, single 
summer cottages, and single-family trailers, who will automatically be· 
charged as one unit only. 

"MAIN PIPE" shall mean the supply pipe from which service connections are 
made to supply water to customers . 

"SERVICE PIPE" shall mean the pipe running from the main pipe to the 
premises of the customer. 

II . TERRITORY TO WHICH TARIFF APPLIES 

The territory served by this Utility, and to which this tariff applies, 
embraces the urban section of Laconia, including Lakeport, a limited 
section of the Weirs Beach Area, and a limited area in the townships of 
Gilford and Belmont adjoining Laconia. 

STANDARD: The minimum operating pressure for each area to be served is 35 
pounds per square inch at the highest fixture within the building, with the 
meter and backflow installed, the water reservoir l/3 rd full, and the 
required fire flow flowing. 

A map showing the extent of the water system and the territory served is on 
file with the Public Utilities Commission . 

TERMS AND CONDITIONS 

The following terms and conditions are a part of the tariff and the 
delivery of water service is conditional upon their acceptance. 

III. INTERRUPTIONS 

The Utility will not guarantee an uninterrupted or unlimited full supply of 
water, but will use its best endeavors to give satisfaction to all users. 
Services requiring special notice due to interrupted service or dirty 
water, shall notify the Utility's office in writing giving the name and 
telephone number of the person to be notified. 

Issued : August 24 2006 Issued 

Effective : August 24 2006 Title: 
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NHPUC NO. 4 - WATER 
LACONIA WATER WORKS 

IV. APPLICATIONS FDR SERVICE 

2ND REVISED PAGE 3 
SUPERSEDING 1ST REVISED PAGE 3 

All persons desiring to receive water must sign and file at the office of 
the Utility an application on fo:r:ms furnished by the Utility, stating the 
general purposes for which it is to be used, a brief description of the 
property to be served, the number of family units, tenants, and 
establishrrents to be served, the type of business, if any to be carried on 
on the premises, fire protection required, if any, and such other ~inent 
information as the Utility may request. Such fo:r:ms may be signed by the 
CNJner or person acx::epting resp::msibli ty for payrrent of the bill. Should 
substantially increased use be desired at any tirre, the custarer desiring 
the sarre should notify the Utility in writing in advance of such 
requirerrents. The application shall contain a provision stating that the 
applicant, by signing the sarre, agrees to accept the tenns and corm. tions as 
herein contained and on file with the Crnmission or as may be later rrcdified 
and filed, and the Utility shall not be obligated to furnish water until 
receipt of such signed application is received and a Construction and 
Maintenance Assessrrent is paid. 

V. ALTERATIONS IN FIXTURES 

No custal'er supplied with water under flat rate schedules shall install any 
additional fixtures or make any alterations in fixtures previously installed 
without first giving written notice to the Utility. Any infraction will be 
cause for diSCDntinuance of water service. 

VI . WORK ON OJSTQl1ER I s PREMISES 

In places where the Utility is requested to do work on the custarer's 
premises, applications for such work shall first be made in writing on forms 
provided by the Utility and a de:i;:osit will be required equal to the 
Utility's estimated cost of the work for which applicant will be given a 
receipt. At the cx:mpletion of the work, a bill will be rendered. Any 
exoess de:i;:osi t will be returned, and any am:::,unt due in exoess of dep::,si t 
will be payable. 

Issued: July 12, 1995 

Effective: July 13, 1995 



NHPUC NO. 4 - WATER 
LACONIA WATER WORKS 

3RD REVISED PAGE 4 
SUPERSEDING ~ND ~EVISED PAGE 4 

VII. INSTALLATION AND MAINTENANCE OF SERVICE PIPES 

It shall be the responsibility of the customer to install all new and replaced 
services (iron, lead, steel, brass, etc.) from the main to the structure 
including the shutoff, meter horn and meter. The customer shall be responsible 
for all costs incurred in connection with such installation. All materials used 
in the installation of a service pipe shall conform to Utility standards. All 
service pipes within the approximate limits of a highway including the shutoff 
shall be installed for the customer by the Utility or by a qualified contractor 
under the supervision and inspection procedures of the Utility. The full amount 
of the estimated costs for the installation by the Utility shall be deposited at 
the Utility's office before work on such services starts. Any additional costs 
over and above the deposited estimated costs shall be billed to the customer 
after completion of the work, or any balance deposited over and above the actual 
costs will be refunded to the customer. The customer shall be responsible 
thereafter for the maintenance of all service pipes from and including the curb 
stop to the structure. However, upon installation of original copper tube from 
the main to the curb stop, the Utility shall maintain that part of the service, 
excluding the curb stop. All costs resulting from the abuse or destruction of a 
meter shall be borne by the customer. When it becomes necessary to thaw a frozen 
service pipe, and it cannot be determined where it is frozen, the total costs 
of the work shall be paid by the customer. 

VIII. TEMPORARY SERVICE 

When permission to open a street cannot be obtained or when for any 
physical reason it is impractical to make excavation and provide independent 
service, water may be furnished temporarily from an adjacent service, if deemed 
advisable by the Utility and the owner gives his permission, but such service 
delivery shall be entirely at the expense of the customer requesting such 
service. Water service furnished to any housing or trailer, not placed on a 
permanent foundation shall be considered temporary service and the whole cost of 
furnishing service from the nearest available main shall be entirely at the 
expense of such customer. 

IX . SEASONAL SERVICE 

Seasonal service is defined as water supply to premises for less than a 
full calendar year. Water furnished through surface pipes will be furnished only 
from May 1st to October 1st, except that the Utility may render service before 
and after these dates if deemed advisable. After July 1, 1978, no new seasonal 
services will be permitted. When any seasonal service is replaced, it shall be a 
year-round service and installed to the current standards of the Utility. 

Issued: January 6th , 2022 

Effective: January 10 t h , 2022 

Issued by: 

Title: 
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NHPlK:: t-0. 4 - WATER 
IACDNIA WATER WRKS 

X. METER HORNS 

2ND REVISED PAGE 5 
SUPERSEDIN3 1ST REVISED PAGE 5 

Every new service installation must be provided with a rreter horn lc:x:::ated 
inside the building near the service entrance, easily accessible arrl 
protected fran freezing. All inside piping should be arrang-ed as to penni t 
draming whenever necessary. · 

XI . MAINI'ENAf.K:E OF PLUMBIN3 

All custarers shall maintain the plumbing and fixtures at their a.m exi;::erIBe 
within their CMn premises in good repair and protected fran freezirYJ. They 
shall make any repairs which may be necessary to prevent leaks am damage. 
No cross-connection between the Utility's water supply system and any other 
supply will be alla,;,ed without first receiving permission fran the Utility. 
Also, such oonnections must be properly protected by back flow preventors 
approved by ooth the Utility and the Departrrent of Environrrental Services. 
No oonnections capable of causing a backflow between the Utility's water 
supply system aoo any plumbing fixture device or applian:::e, or retween any 
waste outlet or pipe having direct oonnection to waste drains will re 
penni tted. If such oonnections are disoovered and the owner of such 
oonnection fails or refuses to break or properly protect the oonnection 
within the 24 hour written notice by the Utility, the Utility shall 
disoontinue service making a definite break in the service pipe until the 
cbnnection has been properly changed. The owner of any such prop:m;y will 
be responsible for any oosts as~iated with the termination or reconnection 
of said water service. 

XII. SAFEX3UARDING USE OF HOT WATER TANKS 

All custarers having direct pressure hot water tanks must place prof:Br 
vaC\.llilll aoo re.lief valves in the pipe system to prevent any damage to such 
tanks should it becare necessary to shut off the water on the street mains. 
The Utility shall not be liable for damages to any hot water tank on the 
custarer's premises. 

XIII.JOINT USE OF SERVICE PIPE TREtO,, 

Water ma.ins aoo service pipes will not te placed in the sarre trench with gas 
pipes, electric oonduits, sewer oonnections, drains, or similar structures . 
The distance between Utilities will be detennined. by the Depart:rrent of 
Environrrental Services as authorized. The distan:::e between water rre.ins or 
services aoo other utilities, other than sewer mains, shall be a minimum of 
5 ' separation in horizontal distan:::e unless otherwise specified by the 
Deparbrent of Environrrental Services. 

Issued: January 26, 1994 

Effpr.t:iuP· l<'oh-r,,,=,..,...... ">i::: , nnA 



NHPUC NO. 4 - WATER 
LACONIA WATER WORKS 

XIV. WINTER CONSTRUCTION 

nRDREVISED PAGE 6 
SUPERSEDING 2ND REVISED PAGE 6 

Ordinarily no new service pipes or extension of main pipes will be 
installed during the winter conditions when frost is in the ground. In the 
case of emergency, the customer requiring such construction at increased 
cost shall pay all the construction costs . 

XV. RESPONSIBILITY FOR WATER CHARGES 

Where there is more than one customer unit in a building supplied with 
water, the Utility shall require: 1 . That the owner of the premises will be 
responsible for payment of all charges for water service rendered to the 
property billed in accordance with the current rates on file with the 
Commission, which shall be referred to as Multiple Service. Owner is 
responsible for al l water charges on property incurred by tenants. These 
bills will be liens on the property; or 2. That a separate service pipe, 
curb stop, and meter be installed for each customer unit (i.e.: condominium 
units). 

XVI . USE OF HOSE 

The use of the hose for sprinkling lawns or gardens shall not be restricted 
for metered customers. Customers on flat rate schedules will not be 

allowed the use of hoses for sprinkling . 

XVII. RIGHT OF ACCESS 

Any authorized representative of the Utility shall have the right of access 
at any reasonable time to any part of any customer ' s premises for purposes 
on inspection, meter reading, repair or replacement of meters, fixture 
count, or other legitimate purpose, and at any time in case of emergency. 

XVIII.WASTE OF UNMETERED WATER 

Customers on flat rate schedules must prevent all unnecessary waste of 
water. They shall not allow it to run to prevent freezing. Water will not 
be supplied on flat rates for any continuous flow device. The Utility 
shall decide what constitutes waste or improper use and shall restrict the 
same when necessary. 

Issued: January 6th , 2022 

Effective: January 10 th , 2022 

Issued by: 

Title: 



NHPUC NO. 4 - WATER 
LACONIA WATER WORKS 

3Ko REVISED PAGE 7 
SUPERCEDING 2nd REVISED PAGE 7 

XIX. NO LI.ABILITY FOR INTERRUPTED OR UNSATISFACTORY SERVICE 

If, by reason or shortage of supply or for the purpose of making re.Pairs, 
extensions, or connection, or for any reason beyond the control of the 
Utility it becomes necessary to shut off water in the mains, the Utility 
will not be responsible for any damage occurred by such shut-off. No 
refund or credit will be allowed unless the interruption is in effect for 
a continuous period in excess of ten (10) days, in which case a 
proportionate credit will be allowed . Notice of shut-off will be given 
when practicable, but nothing in this rule shall be construed as requiring 
the giving of such notice. 

The Utility will not be responsible for damage caused by dirty water. 
Damage from dirty wate.r may occur from the cleaning of pipes, reservoirs 
or stand pipes or the openiQg or closing of any gates or hydrants, or any 
uncontrolled emergency unless such damag.e is caused by failure to use 
reasonable care on the part of the Utility. 

XX. METERS 

1) METER SETTINGS 
All meters shall be set, as nearly as possible, at the point of entrance 
of the service pipe to the building. A proper and readily accessible 
location for all purposes including removal and must have a meter horn 
with a valve on the street side of the meter and a double check valve on 
the house side of the meter. The cost of installation shall be borne by 
the customer. Mete.rs once set may be changed in location at the request 
of the customer, only at his expense, and provided such change has been 
duly authorized by the Utility. 

Any customer may make written application for metered service. The size, 
make and location of the meter will, in all cases, be approved by the 
Utility. Premises once served at meter rates will riot be restored to a 
flat rate exciept by order of the Utility . The Utility may install meters 
whenever deemed expedient. Each new customer pays a meter maintenance 
fee, and then the Utility maintains and changes the meter as necessary. 
The meter will remain the property of the Laconia Water Works. 

2) METER READING 
All meters set or changed after January 24, 1998 will be required to 
convert to a phone read system at the expense of the Utility. If the 
Utility is unable to install the phone read system for any reason, a 
service charge may be charged to the unc·t -~ amount of $25.00 per 
meter reading, per quarter. /l ,, , 

Issued: December 24, 1997 Issued by: (/"/ ,{i~1..,;;...,,~---~ 

Effective: January 24, 1998 
( Commissioners 



NHPOC J\l(J. 4 - WATER 
LACONIA WATER WORKS 

XX. ME'I'ERS, continued 

3RD REVISED PAGE 8 
SUPERSEDING 2ND REVISED PAGE 8 

3) ME'I'ER OOXES: Where, for any reason, it is necessary or expedient to 
lccate a meter in an underground box or vault, the custarer shall rear the 
expense of the sarre. Any such installation must have prior approval by the 
Superinten:lent . 

4) REPAIRS: Mater repairs or replacerrent necessitated by ordinary wear 
will be paid for by the Utility, but if such repairs or replacerrents are 
necessitated by freezing, hot water, or by neglect of the custarer, such 
cnst will be charged to the custarer. 

5 ) AUXILIARY ME'I'ERS: If additional or auxiliary meters are desired by 
custarers who are on Mulitple Service as defined in Paragraph XV (2) a.rove, 
for the purpose of shc)wing subdivision of the supply, such additional or 
auxiliary meters shall be subject to a rreter maintenance fee paid by the 
custarer, installed and maintained at th.is expense and subject to a 
Construction and Maintenance Assessrrent. 

6 ) FAIWRE 'TO REGISTER: In case of rreter registration failure or rerroval 
for repairs, charges for water consumption shall be based on an average of 
the arrount registered over similar periods preceding or subsequent thereto. 

7) TESTING: Meters will be carefully tested before installation. 
Thereafter, the testing of meters and the charges for such testing will be 
done in accordance with the requirerrents of the meter testing rules and 
regulations of NH Public Utilities Crnmission. Seasonal meters will be 
retuxned to this departJrent at the end of the Sl.llUTer season and will be 
tested annually. 

XXI. PUBLIC HYDRANTS 

Hydrants may not be used for any purpose other than the extinguishing of 
fires and for such other purposes as may be mutually agreed to by the 
Utility and Municipality, but in no case shall hydrants be opened by any 
person other than an agent of the Utility or a duly aa::redited 
representative of the Municipality. 

XXII.TAMPERING 

All gates, valves, mains, services, hydrants and standpipes which are the 
property of the Utility are not to be opened or closed, or in any other way 
tampered with, by any person other than a person authorized by the Utility. 

Issued: July 12, 1995 

Effective: Julv 1~ 100~ 



NHPUC NO. 4 - WATER 
LACONIA WATER WORKS 

XXIII . PRIVATE FIRE PROTECTION 

3RDREVISED PAGE 9 
SUPERSEDING 2ND REVISED PAGE 9 

Customers desiring private fire protection must consult, before 
installation with the Utility as to the availability of mains, pressure, 
etc. All sprinkler pipes and other private fire connection pipes shall be 
so placed as to be readily inspected and shall conform to current Utility 
requirements. All fire protection services shall have their own exterior 
shut-off valve, independent from the domestic water service. 

XXIV.UNAUTHORIZED USE OF WATER 

No person shall take or use water contrary to the published Terms and 
Conditions of the Utility or take or use water illegally or in such a way 
as to evade the tariff schedule rates or meter charges. Service can be 
terminated at any point on the line between the main and curb stop, if the 
regulations of the Utility have been violated. 

XXV. BILLING 

Cycle billings are used by the Utility in billing water each quarter . The 
Laconia Water System is divided into three cycles with four billings each 
calendar year for each cycle, beginning in January through December. All 
bills are in arrears and are due and payable on or before the due date of 
the billing, at the Laconia Water Works Office or at the Office of the Tax 
Collector at City Hall. In the event a meter reading is not received at 
the office of the Utility within fifteen days after the meter reading cards 
are mailed to customer, the current quarterly billing shall be based upon 
an estimate of double the usage of water used during the previous quarter. 
It shall be the responsibility of each customer to read their own meter and 
mark the meter reading on the card mailed to them four times per year, at 
the address on file of the Utility. If a customer is physically unable to 
read their meter, notification should be made to the Utility's Office so 
that arrangements may be made to read the meter at no cost. When a 
customer does not enter the correct information on the meter reading card 
or if the meter reading card is not received in the Utility's office 
within fifteen days of the mailing to the customer by the Utility, the 
meter will be read once at no cost to the customer and the procedure 
explained to the customer. Thereafter, a meter reading charge of ten 
dollars ($10.00) shall be added to the customer's bill for the first 
attempt to read each meter by a Utility employee. The second attempt for 
reading the meter and any attempt thereafter, will be a charge of twenty 
dollars ($20.00), and shall be added to the customer's bill for each meter 
required to be read. Overpayment for the estimated water and sewer bills 
will not be refunded to the customer with a check but will be credited 
towards the water and sewer account for which it has been billed, until the 
credit is used. If the water meter is picked up or returned to the water 
department between billing periods, the bill will reflect the entire 
billing period. 

Issued: January 6 th , 2022 Issued 

Effective: January 10 th , 2022 Title: 



NHPUC NO. 4 - WATER 
LACONIA WATER WORKS 

XXVI.DISCONTINUANCE FOR NONPAYMENT 

7TH REVISED PAGE 10 
SUPERSEDING §TH REVISED PAGE 10 

If a bill for water service in Laconia, Gilford, and Belmont is not paid 
within thirty (30) days after the due date, the Utility reserves the right 
to discontinue the service after twelve (12) days from the date of mailing 
a shut-off notice to the customer addressed to him at the address on file 
at the Utility Office. Reconnection will not be made until all previous 
charges for water including penalties have been paid plus the reconnection 
fee. All charges for water within the Laconia City Limits shall be a lien, 
in accordance with the terms of revised Statutes Annotated 1955, Chapter 
38, Section 22. 

XVII. CHARGES FOR TURNING ON WATER AFTER DISCONTINUANCE 

When service has been disconnected for non-payment of a bill, the charge 
for reconnection shall be $35.00 for both trips payable in advance, during 
regular hours 7:30 a.m. - 3:30 p.m. If reconnection is after these hours 
the charges shall be $75.00. 

XXVIII. CHARGES FOR TURNING WATER ON AND OFF 

The charges for turning water on and off at the customer's request, 
providing that the service box is showing and in good working order, shall 
be $35.00 payable in advance, during regular working hours. Before 7:30 
a.m. and after 3:30 p.m. and on Saturdays, Sundays, and holidays, the 
charge shall be $75.00. If repairs are required, the charg~ will be at the 
current hourly rates. Plumbers may turn water on and off after notifying 
the Utility and will be responsible for any damage done to the pipes, shut 
off, or service boxes, and will return the meter to the Laconia Water Works 
while not in use. 

XXIX. CUSTOMER'S RESPONSIBILITY 

Charges for services furnished under this tariff or under any agreement 
between the Utility and the customer shall continue to the end of the term 
specified thereafter or until such time as the Utility shall receive 
reasonable notice from the customer of a desire to terminate the service. 

Issued: January 6 th , 2022 

Effective: January 10 th , 2 022 

Issued 

Title: 
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LACONIA WATER ltX)RKS 

XXX. DEPOSITS 

7TH REVISED PAGE 11 
SUPERSEDI.l'K3 6TH REVISED PAGE 11 

1 ) Where a custarer has not established credit relations satisfactory to the 
Utility, · the Utility may require a dep:isi t before furnishing service in an 
arrount not greater than the estimatd bill for a pericx:l of 1 year, in excess 
of the normal billing pe.ricx:l, provided, lx:wever, that after the original 
dep:isit has been made, if it appears that a larger quantity of water is 
being used that originally estimated, the arrount of the req:uired deposit may 
be increased to ronform to the actual experience. 

2. UpJn termination of service, the Utility shall have the right to apply 
any deposit in payrrent of any arrount due to the Utility. The retention of 
the deposit by the Utility shall not ronsti tute a waiver of its rights 
otherwise to enforce rollection of payrrent in aa:ordance with the Tenns arrl 
Conditions hereof. Dep:isi ts less any arrount due the Utility, will be 
refunded to the custarer when satisfactory credit relations have l::een. 
established, or up:in termination of service. 

XXXI. MAIN EXTENSIONS 

Extension of water mains will be ma.de up:in petition of prospective 
custarers, subject to the follCMing Terms and Conditions: 

1.) The Utility will extend its water mains only in the highways, streets 
and. roads which are .laid out, in which grades have been establisred. 

2. ) Water mains shall be laid by, and will be the property of the Utility. 

3.) With one exception to the arove, a qualified rontractor can ll'ake 
application to lay a water main with the approval of the Utility, but will 
be responsible for maintenance and repair of said main for one ( 1) year 
after the finish date to the satisfaction of the Utility, h:Mever, it will 
be the property of the Utility £ran the day of operation, provided the 
ma.terials spec:ified by the Utility are used and is inspected and approved by 
the Utility. After one year, if properly operating, and all rorrlitions of 
the Waterline Extention Agreerrent have been net, the Utility will assurre 
ma.intenance of said main after inspection by the Utility. 

4. ) The size and type of pipe shall be determined by the Utility in 
ao::nrdance with ronditions surrounding the extension including the 
possibility of future extension or the addition of fire protection service. 

Issued: January 26, 1994 

Effective: FP.hn1~ru ?"- 10011 
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LAOJNIA WATER t<X)RKS 

4TH RE'VISED PAGE 12 
SUPERSEDI~ 3RD RE'VISED PAGE 12 

5.) A. Extensions shall be made only UJ;X)n condition that prospective 
custarer and/or custarers sign an agreerrent with the Laconia Water Works 
which shall provide that the custarer and/or custarers shall pay the entire 
cost of the extension and/or extensions applied for. 

B. The full arrount of the estimated cost of the extension shall be 
dep::)si ted at the offic:2 of Laconia Water Works before starting v.0rk on any 
such extensions. 

C. No additional custarer and/or custarers for water servim will oo 
served subsequently fI:on an existing extension built urxler the atove 
provisions for a minimum period of ten ( 10) years, or as detenni.red by the 
Board of Water Cannissioners for each extension, fran the cx::mpletion of said 
extension except by signing such extension agreerrent and bea::minJ parties 
hereto which agreerrent shall provide for an equitable and proportional 
distribution of the original cost, to be paid to the original custarer 
and/or custarers. 

A contract shall be drawn up stating the Terms and Conditions as set forth 
in the Tariff. 

Issued: January 26, 1994 



NHPUC NO. 4 WATER 
LACONIA WATER WORKS 

GENERAL SERVICE - UNMETERED 
LACONIA & GILFORD 
SCHEDULE - GU 

Availability: 

1 2TH REVISED PAGE 13 
SUPERSEDING f j T~EVISED PAGE 13 

This rate is available for un-metered water service in the Utility's 
territory, to include municipal, private fire protection and construction use of 
water and is subject to the Terms and Conditions of this Tariff. 

Character of Service: 

Water is obtained from Paugus Bay and is pumped through the treatment 
facility and will be transmitted by gravity and pump stations to the individual 
service pipes. STANDARD: The minimum operating pressure for each area to be 
served is 35 pounds per square inch at the highest fixture within the building, 
with the meter and backflow installed, the water reservoir l/3 rd full, and the 
required fire flow flowing . 

Rate: 

(1) Initial minimum charge per customer unit - $25.00 per quarter. 
(2) Initial minimum charge for construction use of water - $150. 
(3) Initial minimum charge for new non-Laconia accounts created after 

January 1, 2004-$28.75 (Initial charge plus 15%) 

Minimum Charge: 

The minimum charge will be the annual initial charge equal to four times 
the quarterly initial charge stated above. 

Terms of Payment: 

Bills under this rate are net and will be rendered quarterly in arrears 
based on cycle billing as explained on Page 7- Sec. XXV. A fine of $5.00 will be 
added after thirty (30) days on all bills under $100.00. On all bills $100.00 or 
over, 6% interest per quarter will be added. 

Issued: September 1, 2022 Issued: 

Effective: November 1, 2022 Title: 
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LACONIA WATER WORKS SUPERSEDING 1 5TH REVISED PAGE 14 

GENERAL SERVICE - METERED 
LACONIA, GILFORD & BELMONT 
SCHEDULE - GM 

Availability: 
This per meter rate is available for metered water service in the territory 

served by the Utility. 
Character of Service: 

Water is obtained from Paugus Bay and is pumped through the treatment 
facility and will be transmitted by gravity and pump stations to the individual 
service pipes. STANDARD: The minimum operating pressure for each area to be 
served is 35 pounds per square inch at the highest fixture within the building, 
with the meter and backflow installed, the water reservoir l/3 rd full, and the 
required fire flow flowing. 

Rate: Laconia - metered services year round. 
The rate structure is as follows: 
$25.00 per unit per quarter, per flush fixture - Commercial. 
$25.00 per customer per quarter for private single-family dwellings 
0 hundred cubic feet and up will be $2.55 per hundred cubic feet, 
5000 hundred cubic feet and up per quarter will be at a negotiated contract 
amount by the Board of Water Commissioners. 

Rate: Metered seasonal with more than one unit. 
The rate structure is as follows: 
$100.00 for first unit, minimum annual charges plus consumption. 
Any additional seasonal units will be for two (2) quarters at $25.00 per 
quarter plus consumption; 
0 hundred -cubic feet and up will be $2.55 per hundred cubic feet. 
5000 hundred cubic feet and up per quarter will be at a negotiated contract 
amount by the Board of Water Commissioners. 

Rate: Belmont - master meter with one (1) unit charge 
The rate structure is as follows: 
One unit charge per meter, plus $2.55 per hundred cubic feet 

Rate: Gilford - metered year round services activated prior to January 1, 2004. 

Rate: 

The rate structure is as follows: 
$25.00 per unit per quarter, per flush fixture - Commercial 
$25.00 per customer per quarter for private single-family dwellings 
0 hundred cubic feet and up will be $2.55 per hundred cubic feet. 
Non-Laconia new, metered account activated after January 1, 2004 
$28.75 per unit per quarter, per flush fixture-Commercial plus $2.93 per 
hundred cubic feet 
$28.75 per customer per quarter for plus 
$2.93 per hundred cubic feet. 

Issued: September 1, 2022 Issued: 

Effective: November 1, 2022 Title: 
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Minimum Charges: 
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The minimum charge will be the annual initial charge equal to four times 
the quarterly initial charge stated above per unit. The minimum charge for 
irrigation system meters will be $25.00 per quarter, ($28.75 for any new non
Laconia accounts created after January 1, 2004 . ) 
There will be no minimum charge for irrigation meters returned for a full quarter 
providing they are returned for a full quarter. 

Terms of Payment: 

Bills under this rate are net and will be rendered quarterly in arrears. A 
fine of $5.00 will be added after thirty (30) days on all bills under $100.00. 
On all bills $100.00 or over, 6% interest per quarter will be added. 

Issued: Septembe r 1, 2022 

Effective: November 1, 2022 
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SERVICE CLASSIFICATION 
NON-MUNICIPAL FIRE PROTECTION 
SCHEDULE FP-NM 

Availability: 

2ND REVISED PAGE 16 
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This rate is available for private fire protection and sprinkler services 
in the Utility's territory, provided that mains of sufficient size are available 
contiguous to the applicant's property, but if an extension or reinforcement of 
existing mains is necessary in order to provide private fire protection, the 
Utility shall not be compelled to extend or enlarge such mains without due 
compensation for such additional investment and upon such terms as shall be 
approved by the Utility . 

Character of Service: 
The Utility will make every effort to maintain normal pressures at all times 

on the distribution system, but shall not be held liable for the failure of 
either the supply or distribution division of its system to furnish adequately 
its normal quantity of water when such failure is due to the elements, natural 
causes, breaks, leaks, unusual or concurrent draughts, or the waste or unlawful 
use of water. 

Rate: 
An annual minimum or basic charge shall be made for private fire protection 

and sprinkler service. There will be a charge of $149.60 for each hydrant owned 
by the customer and connected to such fire line, said connection charge to be 
based upon the diameter of the pipe entering the premises as follows: 

(a) For all size pipe up to and including 4" $51.20 
(b) For 6" pipe $119.44 
(c) For 8" pipe $213 . 24 
(d) For 10 II pipe $332.68 
(e) For 12 II pipe $481.92 

One-fourth of the annual minimum or basic charge shall be paid each quarter . 
No charge shall be made for water used to extinguish fires. 

Minimum Charge: 
The minimum charge will be the annual initial charge set forth above. 

Terms of Payment: 
Bills under this rate are net and will be rendered quarterly in arrears . A 

fine of $5.00 will be added after thirty (30) days on all bills under $100.00. 
On all bills $100 . 00 or over, 6% interest per quarter will be added. 

Issued: November 6, 2006 Issued 

Effective: January 1, 2007 Title : 
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SERVICE CLASSIFICATION 
MUNICIPAL FIRE PROTECTION 
SCHEDULE FP-M 

Availability: 

1ST REVISED PAGE 17 
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This rate is applicable to fire protection supported by municipal taxation 
in the town of Gilford, New Hampshire. 

Character of Service : 

The Utility will make every effort to maintain normal pressures at all 
times on the distribution system, but shall not be held liable for the failure 
of either the supply or distribution division of its system to furnish adequately 
its normal quantity of water when such failure is due to the elements, natural 
causes, breaks, leaks, unusual or concurrent draughts, or the waste or unlawful 
use of water. 

Rate: 

(1) The per hydrant charge shall be $37.40 per quarter 
(2) The annual inch-foot charge: 

The number of "inch-foot" units in the distribution system within the 
municipality is to be obtained by multiplying the number of linear feet of pipe 
of each diameter (6" and larger) by the diameter in inches. This total number of 
"inch-foot" units in the distribution system will be determined as of January 1st 
each year, and will be the basis for computing the II inch-foot" charge to be made 
to the municipality for the following year. One-fourth to be billed each 
quarter. The charge for each "inch-foot" unit to be: $.0356 per quarter or 
$.1424 per year. 

Terms of Payment: 

Bills under this rate are net and will be rendered quarterly in arrears. A 
fine of $5.00 will be added after thirty (30) days on all bills under $100 . 00. 
On all bills $100 . 00 or over, 6% interest per quarter will be added . 

Issued: November 6, 2006 

Effective: January 1, 2007 
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NHPUC NO. 3 WATER 
LACONIA WATER WORKS 

3RD REVISED PAGE 18 
SUPERSEDING 2NDREVISED PAGE 18 

.-:... ·. 1.:1. · 

XXXII. Cross Connection: The words "cross-connection" shall mean any actual 
or potential physical connection or arrangement between two otherwise 
separate systems, one of which contains potable water and the other 
which contains water of unknown or questionable safety and/or steam, 
chemicals, gases or other contaminates whereby there may be a flow of 

an unapproved liquids to a potable water supply. 

XXXIII. Cross-Connection Control: The Superintendent will publish an 
established set of rules and administer a cross-connection control 
program to protect the public water supply system. No Cross-connection 

within the system will be allowed unless protected by an approved 
back-flow preventer commensurate with the degree of potential hazard. 
All such devices shall be located at the water service entrance and all 
water consumption within the premises shall pass through the protective 

device. The superintendent is further empowered to establish and 
collect certain fees and charges associated with inspection and testing 
of premises and devices. Said fees and charges shall be as follows: 

1. Testing Fee per test (1-2 devices same location) $50.00 ea. 
2. Test Fee (3+ devices-same location) $40.00 ea. 
3. Retest Fee $50.00 ea. 
4. Fee for Second Re-Inspections $25.00 ea. 
5. Charges for after hour tests or 

Inspections $75.00 ea. 

XXXIV. Construction and Maintenance Assessment is a one time initial fee 
assessed when a new connection is made to the water system, when an 
existing connection is provided with a larger meter because an existing 
customer has substantially increased water usage, or when an additional 
meter is added to an existing service for irrigation systems, swimming 
pools etc. creating the possibility of greater water consumption. 

XXXV. Construction and Maintenance Assessment Rules: 

A. All Laconia Water Works customers requiring a new or larger meter 
after July 13, 1995, shall be assessed the Construction and 
Maintenance Assessment. This fee shall be recalculated every year on 
August 1st, and be based on a new and updated look at the 
anticipated capital expenditures completed to meet future expansion 
needs, and the actual cost of those improvements already 
implemented. As of August 1st of each year, the fee will be posted 
in the office of the Superintendent. 

Issued: January 17, 2023 

Effective: January 17,_ 2023 
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B. Requests for the increases in rreter sizes shall be assessed the 
difference between the current 0"1A for the existing rreter versus 
profX)sed rreter size. 

C. The 0"1A shall be pa.id by the custaner to the I.aaJnia Water Works no 
later than when the rreter is picked up fran the I.aaJnia Water Works 
for installation. 

D. fvBter sizes shall be based on the following table: 

No. of Units 
1 

2-6 
7-15 

16-41 
42-194 

195-473 
474-1004 

1005-1629 

80% of Peak 
Flow 

(GFM) 
~ 

40 
80 

128 
240 
400 
800 

1,280 

tvBter Size Required 
5/8" - 3/4" or 3/4 (1) 

l" 
1-1/2" 

2" 
3" 
4" 
6" 
8" 

E. Each individually owned unit shall require its own water rreter. 
Apartrrent buildings may use larger rreters and pay the larger rreter 
01A. 1.aaJnia Water Works will only allow 2" or smaller rreters to be 
installed. D:rrestic fla,..,s that require a greater fla,.., rate will need 
to install multiple 2" meters in a manifold arrangerrent. If 
condaninium ownership is ever profX)sed for an existing aparbrent 
cx:mplex, building or other form of CJv.JI"lerShip, separate rreters lcx:::ated 
in an acx::essible cx:mron area will then be required for each o.-mer and 
the QIJA will be due and payable by each owner after giving credit 
towards the larger rreter reroved. 

F. The QIJA will not be charged on meters installed prior to July 13, 
1995. 

G. No O'IA refunds will be given on meters returned to the 1.amnia Water 
Works or on exchanges for smaller rreters. Ownership changes not 
requiring a larger meter ( or additional rreter) will not be assessed 
the QIJA. 

H. The Water Work's Staterrent of Policy, dated July 13, 1995, is 
incorfX)rated herein by Reference. 

Issued: July 12, 1995 

Effective: July 13, 1995 
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XXXVII. APPEALS 

Appeals to any part of this Tariff can re made to the Board of Water 
Works Ccmn:i.ssioners in writing, in detail, as to the cx:mplaint. 
This must be done tM:l weeks prior to being heard at a regularly 
scheduled Board of Water Works Ccmn:i.ssioners tvreting. 

Issued: January 26, 1994 

Effective: February 25, 1994 


